Client Evaluation of Kansas City Accident Injury Attorneys

It has been our pleasure to represent you. Your feelings and opinions are important to us. We want
to hear from your experience with us in order to improve the way we care for our clients. Please

take a few minutes to answer the following guestions. Thank you!
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informed throughout our representation of you? L/czh/ Mgc:/—/ Qa
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Were you hesitant o hire an attomey and, ifso, why? 7 i dat éﬁﬂ‘zf [ Pt 2s P
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Was your case result in line with your expectations? v/ Ifnot, please explain:
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[f'you were unning a law fimm, what improvements would you make in our service and representation of clients?
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Were you previously aware that as a former client of Kansas City Accident Injury Attomeys, you can call us anytime in
the fiture for legal guidance or lawyer referral, regardless of the area of law your question deals with?
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Would you refer a family member, fiiend or acquaintance to Kansas City Accident Injury Attomeys for consultation or
legal representation? }/di




Grade us in our performance in the following areas on a scale of 1-10, “10”" being the highest score and “1" being the
lowest:

Professionalism: 48 /> Legal Ability: /< _
Response time to your questions: /¢ Expectations met /¢

What was the best of your experience with Kansas City Atomeys? flope Hleo
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What was your overall feeling about your experience with Karsas City A ]Eury Aitmmyq‘?
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Can we use this statement and/or comments and/or video ﬁrmmﬂpnpcsm*? e
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