Client Evaluation of Kansas City Accident Injury Attorneys

It has been our pleasure to represent you. Your feelings and opinions are important to us. We want
to hear from your experience with us in order to improve the way we care for our clients. Please
take a few minutes to answer the following questions. Thank you!
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Were you hesitant to hire an attomey and, if so, why? m
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What part(s) of the process do you feel Kansas City Accident Injury Attomeys handled well/could improve?
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In'what areas do you feel Kansas City Accident Injury Attomeys could have done a better job in their services to you and

their representation of you?

ff'm mmna@ahwﬁmmmmmeM}m make in our service and representation of clients?

Were you previously aware that as a former client of Kansas City Accident Injury Attomeys, you can call us anytime in
the fisture for legal guidance or lawyer refemal, regardless of the area of law your question deals with?

Would you refer a family member, fiiend or acquaintance to Kansas City Accident Injury Attomeys for consultation or
Jegal representation? 3




Grade us in our performance in the following areas on a scale of 1-10, “10" being the highest score and “1” being the
lowvest:
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What would you say to someone who was considering hiring our office who was hesitant to become involved with a

yer and who thoug] ﬂwmﬂdl&ﬂeherchmmﬂﬁrmm? 1. woould ‘_}E‘L’t “‘Hhieinn

[\ ould be Q Tl ,;qm dJCLr\\Jr hnre
- -\ 4 . ,

X
'__I_'.L_‘

VALGSAT N 'a's .78}



