Client Evaluation of Kansas City Accident Injury Attorneys

It has been our pleasure to represent you. Your feelings and opinions are important to us. We want
to hear from your experience with us in order to improve the way we care for our clients, Please
take a few minutes to answer the following questions. Thank youl
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Why did you choose Kansas City Accident Injury Attomeys? “Reters |

Was the staff courteous and professional? V., ., Were your calls and e-mails responded to timely? v, . Did you feel

informed throughout our representation of you?_Ves | T aons iwpdecked purth each ;_-,La,_.ge and sfhbys.

Ifnot, please explain and tell ushow we could have served you betler:

Were you hesitant to hire an attomey and, ifso, why? Mo, Due 4p Hhe spurer by of fy agurice T knew
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Was your case result in line with your expectations? ¥, Ifnot, please explain:

%h:ﬁpmt(s}uiﬂw process do you feel Kansas City Accident Injury Attomeys handled wellconld improve?
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Whatmernbers of Kansas City Accident Trjury Attomeys did yourmost appreciate and what impressed youmost?
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Tnwhat areas do you feel Kansas City Accident Injury Attomeys could have done a better job in their services to you and
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Tyou were nmning 2 kaw finm, what improvements would you make in our service and representzfion of clients?
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Were you previously aware that as a former client of Kansas City Accident Injury Attomeys, you can call us anytime in
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Would you refera fimily member, friend or acquaintance to Kansas City Accident Injury Attomeys for consultation or
legal representation? ﬁ‘bc{l,.l-l\}; !




Girade us in our performance inthe following areas on a scale of 1-10, ““10™ being the highest soore and 17 being the
lowest:

Professionalism;_1D Legal Ability: )¢ _
Customer Service/How you were treated: 10 Quality of Representation: 0
Response time fo your questions:_1o Expectationsmet:_jp _
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Canweuse this staternent and/or comiments and/or video for promotional puposes? .
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What would you sayto sormeone who was considering hiring our office who was hesitant fo become involved with a
lawyer and who thought they could handle their claim onthetrown? 1 g ) aduize thow dhod Jhi e
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